User Manual

4K/UHD Commercial Monitors

Before operating the unit, please read this manual thoroughly, and retain it for future reference.



Table of Contents
Environmental Conditions for Installation 6
Clearance for VENtilation e 6
Embedded ProdUCE e 6
Mounting on a Wall SUIaCe e, 6
Handling Precautions 7
Notes on handling/transporting dispPlays oo e 7
Storage & Packing 8
PaCKINE e, 8
PallEtiZING e 8
S O A e e e e e e e e e e e e 8
Mechanical Layout 9
LED INAiCator StatUSES e 10
OSD Key BUTEtON FUNCEIONS et ae e e e 10
Remote Control Key 11
Menu Overview 12
PICtUrE > BrightnesS e 12
Picture > CoNtrast 12
PICtUIE > SNl PN ESS e 13
PICtUre > ASPECt Ratio e 13
Color > Color EffeCt e 14
ColOr > GaMMIA e 14
Color > TEMPEIATUNE e 15
DiSplay > Disp FliD e 16
(@ B Y= =43 PPPPPP 17
AUIO > VOlUME e 18
AUAIO > MIULE e 18
DP Option > DP VErsiON 19
DP Option > DP MST 19
DP Option > DP RESOIULION e 20
DP Option > DP Clone MOOE e 20
SETUPD > RS e a e e a e e e e e e e e e e e 21
SEIUD > POWBT SaVE e e aa e e e e e e e e e e 21
SETUD > ST D e aaaa e e e e e e e aaaaaa 22
SetUp > HPD MOOE e 22
Heat Con > Fan Control e 23
DM G0N 24

4K/UHD Commercial Monitors 2 DK-02-2024-05

Table of Contents

Wall > Display NUM
Wall > H Set Count e,
Wall >V Set Count e,
Wall > H Edge Adjust
Wall >V Edge Adjust
Wall > Reverse SCan e

Input / Output Port Descriptions

Supported Signal Resolution

4K/UHD Commercial Monitors 3

DK-02-2024-05


https://gpodisplay.com/products/commercial-displays/4k-ultra-hd-monitor/
https://gpodisplay.com/products/commercial-displays/4k-ultra-hd-monitor/

Notice

1. When disconnecting the display from an electrical outlet, the plug must be pulled out from
the socket. Do not remove power cord from outlet by pulling from the cord. Pull from the
plug head.

2. WARNING — To reduce the risk of fire or electric shock, do not expose this appliance to rain
or other forms of moisture.

3. Display must not be exposed to liquids via dripping or splashing. Please do not place liquid
—filled items such as vases near the display.

4. Use only a properly grounded plug and receptacle.
5. CAUTION — These instructions are for use by qualified service personnel only. To reduce the

risk of electric shock, do not perform any service other than that contained in the operating
instructions unless you are qualified to do so.

CAUTION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION : TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.

REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

This symbol is intended to alert the user to the presence of insulated
“dangerous voltage” within the product’s enclosure that may be of
sufficient magnitude to constitute a risk of electric shock to persons.

This symbol is intended to alert the user to the presence of important
operating and maintenance (servicing) instructions in the literature
accompanying the product.
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Important Safety Instructions

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this product near water.

Clean only with dry microfiber cloth.

Use alcohol-free screen cleaner if dry cloth is insufficient.

Do not block any ventilation openings. Install in accordance with the manufacturer’s

O N Uk WNPRE

instructions.

9. Do notinstall near any heat sources such as radiators, heat registers, stoves, or other display
(including amplifiers) that produce heat.

10. Do not remove ground prong from three-pronged plugs. If your outlet will not accept three-
pronged plugs, consult an electrician for replacement.

11. Protect the power cord from being walked on or pinched, particularly at plugs, convenience
receptacles, and the point where they exit from the display.

12. Only use attachments/accessories specified by the manufacturer.

13. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or
sold with the display. When a cart is used, exercise caution when moving the cart/display
combination to avoid injury from tip-over.

14. Unplug this display during lightning storms or when unused for long periods of time.

15. Refer all servicing to qualified service personnel. Servicing is required when the display has
been damaged in any way, such as power-supply cord or plug is damaged, liquid has been
spilled or objects have fallen into the display, the display has been exposed to rain or moisture,
does not operate normally, or has been dropped.

16. Do not expose this display to dripping or splashing and ensure that no objects filled with
liguids, such as vases, are placed on the display.

17. To completely disconnect this display from the wall outlet, disconnect the power supply cord
plug from the AC receptacle/wall socket

18. The mains plug of the power supply cord shall remain readily operable.

19. An display with CLASS | construction shall be connected to a wall socket outlet with a
protective grounding connection.

20. Note: Prolonged use of headphones at a high volume may cause damage your ears.

21. Notice to users : This is a Class A digital device

22. This device is designed for commercial use and features safety certificates for electromagnetic
interference (EMI). Users should be mindful of EMI issues.
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Environmental Conditions for Installation DISPLAY

As the LCD panel is very sensitive to physical impact, installation requires considerable caution.

Minimum clearance (20cm) must be secured for smooth ventilation. Installation must avoid air tight or near air tight places.
Improper ventilation causes malfunction and shortens product lifetime by rapid internal temperature rise. If Product has

to installed at the improper ventilation, additional ventilation openings or fans must be provided to keep the internal
temperature between 0~50°C.

e For ground of Product and application devices, it should be connected as frame ground

¢ Please refer to the special installation instruction guide carefully if the display monitor shall install on not enough solid
and/or unevenness surface wall and build into wall.

e Ensure that electrical outlet(s) are capable of supporting this product’s power consumption

Clearance for Ventilation

When installing the product, make sure there is at least 20cm clearance on all sides for effective ventilation and do not seal
the product in an enclosed space.

If the product is installed in a location with poor ventilation, the internal temperature can be raised rapidly and it can cause
frequent malfunctions and rapid reduction of the product life.

Embedded Product

In case of no space of 20cm from each side of the SET, make sure
adding cooling fans at the upper part of the set to reduce inner
temperature.

Mounting on a Wall Surface

Please secure minimum clearance as shown in the picture for adequate
ventilation and technical service.

e Ventilation space in front of Product must be furnished for heat dispersion.
If the front space of Product has to be sealed, there must be consideration
for the heat dispersion in the rear side of Product.
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Handling Precautions

To ensure safety, please read this manual carefully before installation and _
follow the instructions herein. Store this installation guide in a secure o el

place for future reference. -

Support surface
e The display must be installed on a flat and level surface which is

strong enough to bear its weight.
e Make sure mounting brackets are tightened and secured on the wall
e The Liquid Crystal Display (LCD) panel of the display has a very thin
protective layer of coating
e Which is susceptible to marking or scratching and cracking if struck

the display. Do not exert pressure on LCD panel surface directly to

or pressured. Please cover and protect the displays if there is
construction or other work being conducted at the installation site.
e Transport and handle displays by holding the handles on the back of “1 E—

avoid possible scratches and back light leakage
e leave a slight (>0.5mm) gap between displays in order to protect your

LCD screens from the damage through the direct transfer of weight.
See Checking the safe distance between displays on page 6 for details.
= b4 T N - i r ™

Notes on handling/transporting displays

[Fig.4]

Commercial display monitors have limited mechanical strength. To prevent the display from performance failure caused by

line defects, front bezel bending, glass scratch/broken, light leakage, etc., handle with care.

e At least two (2) adults are required to move & carry displays. More may be required for sizes 75" and larger.
e Retain the original shipping box and packaging in storage for use in the future, when you may need to transport the

product.
e When placing the display face (panel side) down:

- Prepare a flat, level, horizontal surface that is larger than the display and spread a thick protective sheet/foam on

it. (Fig. 1)
- Lay the display down gently and horizontally.
e When you want to place the display in an upright position:

- Lift the display up horizontally by holding the two (2) handles at the top/rear with one hand per person and

supporting the bottom bezel with the remaining hand.
*Do not allow the display to rest/put weight on bezel edges and corners
- Be careful not to scratch any parts of the display when placing the display upright. (Fig. 3)

- Stand the display vertically to make sure the its weight spread evenly throughout the bottom bezel.

* Do not rest on corners or lean forward/back. (Fig.4)
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Storage & Packing

To ensure optimal performance and longevity of your display, it is important to follow the proper storage and packing procedures.

Packing

Palletizing

Storage

4K/UHD Commercial Monitors 8

Before packing the display, make sure it is turned off and unplugged from the power source.
Use the original box and packing materials (foam, anti-static bag, edge protectors) that came
with the display.

Place the display inside the foam or anti-static bag.

Insert the display into the bottom foam inside the bottom box, making sure it fits securely.
Place the top foam(s) over the display and the top box over it. The box should have a label
that indicates which side is the front of the display and the upright position of the box.

Seal the box with poly straps. Use two straps for the edges of the box. Ideally, you want

the straps to be in the same area where the foams are placed inside the box. Use the edge
protectors for both the top and bottom of the box. It should be tight enough to prevent the
straps from sliding off, but not too tight to cause pressure or deformation.

[Fig.5] Single display strapped
onto a pallet.

Use a standard wooden pallet that can support the weight and size of the
displays. The pallet should be in good condition and free of nails, splinters, or
cracks. The original pallet that the display was shipped with will be the best
option.

Arrange the displays on the pallet in a single layer. If you have more than one
display, have the front of the displays facing inward towards the middle of the
pallet. This will reduce the risk of damage to the screen during transportation.
(Fig. 6)

Use three straps to secure the displays to the pallet: Two straps going across
(same as the boxes) and one down the middle of the display. The straps should
be tight enough to prevent the displays from moving, but not too tight to cause
pressure or deformation. (Fig. 7)

[Fig.6] Multiple Displays facing inward
on a pallet.

Store the displays in a cool, dry, and well-ventilated area. Avoid direct sunlight, heat sources,
and moisture. (Fig. 8)

Do not stack the displays on top of each other or place heavy objects on them. This may
cause damage to the screen or the internal components.

If you need to store the displays for a long time, check them periodically for any signs of
deterioration or malfunction.

If you need to transport the displays, use a pallet to avoid any potential damage. Follow the

palletizing instructions. a single display.
Parameter Value Unit
Min. Max.
Operating Temperature 0 50 °C
Operating Ambient Humidity 20 90 %RH
Storage Temperature -20 60 °C
Storage Humidity 5 90 %RH

[Fig.8] Storage & Operating Parameters of the Display
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Mechanical Layout
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For larger sizes, side handles are removed after installation.

o | cams e = = = == =

T OO OD

1 IR In / Audio Out Shared 3.5mm jack for IR receiver input or audio output
2 USB-A Service Only

3 RS232 Input Serial Control Input

4 RS232 Output Serial Control Output

5 HDMI 1 Input HDMI Input — up to 3840x2160 @60Hz

6 HDMI 2 Input HDMI Input — up to 3840x2160 @60Hz

7 DP 1 Input Display Port Input — up to 3840x2160 @60Hz

8 DP 2 Input Display Port Input — up to 3840x2160 @60Hz

9 DP Output DP output for daisy-chain of video input

4K/UHD Commercial Monitors 9
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Remote Control Key

Mechanical Layout, cont. DISPLAY
LED Indicator Statuses
Status Color Operation
Power Off Red On
Normal Blue On
Not Connected (No Signal) Blue Blinking
DPMS Red Blinking
OSD Key Button Functions
® Key Name Operation
"""*] IR Sensor (1) | Aim the remote control towards this spot on the LCD Display.
.
ur LED (2) LCD Power Status
.,:.@ Power (a) | Turns the LCD Display On/ Off.
u:‘ Menu (b) Displays the main On-Screen menu
[ ]
mﬁ Source (c) | Select Input Source
[ ] .(:] Left/Right (d) | Moves from one menu item to another horizontally or
- adjusts selected menu values. Adjusts the audio volume.
...:E.#] Up/Down (e) | Moves from one menu item to another vertically or adjusts

selected menu values.

VA o
®

EEW{TE

4K/UHD Commercial Monitors
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1. INPUT : Select Input Source.

2. POWER : Turns the LCD Display On and Off

3. UP : Control the UP cursor in the menu

4, LEFT : Control the LEFT cursor in the menu

5. RIGHT : Control the RIGHT cursor in the menu
6. ENTER : Control the ENTER cursor in the menu
7. DOWN : Control the DOWN cursor in the menu
8. MENU : Displays the main On-Screen menu

9. EXIT : Exit the On-Screen menu

4K/UHD Commercial Monitors 11
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Menu Overview DISPLAY

Most menus consist of three levels to set up the options, but some require greater depth for the variety of settings. If you
press the MENU button, up to the third level of the menu system will appear on the monitor screen. The fourth level can be
displayed by pressing the OK button

¢ To show and remove the Menu:
Press the MENU button on the Remote Control to display the menu. A second press of the MENU button or a press of
the EXIT button will take you back to monitor viewing.
¢ To go to the next level:
Press OK (or Right arrow button) on the Remote Control.
¢ To go back to the previous level:
Press MENU (or Left arrow button) on the Remote Control.
¢ To go to the next menu:
Press Down arrow button on the Remote Control.
¢ To go to the previous menu:
Press Up arrow button on the Remote Control

Picture > Brightness

1. Pressthe [MENU] button.

2. Press the [Enter] button to move to the
“Luminance” menu.

3. Press the [Enter] button to move to “Brightness”, 0¥ DETI BRIGHTINGSS
and then press the [Enter] button. ' CONTRAST
SHARPNESS
ASPECT RATIO
4. Press the &/ - button to adjust the value and 2 :

press the [Enter] button.

5. Press the [EXIT] button to exit the OSD menu. W00 | BET i

Picture > Contrast
1. Pressthe [MENU] button.

2. Press the [Enter] button to move to the
“Luminance” menu.

3. Pressthe 1/ { button to move to “Contrast” and

press the [Enter] button. BRIGHTINESS

. COMTHAST
) SHARPHESS
4. Press the </ - button to adjust the value and : ACPECT RATIO

press the [Enter] button.

5. Press the [EXIT] button to exit the OSD menu.

W00 JEET 01
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Menu Overview, cont.

Picture > Sharpness
1. Pressthe [MENU] button.

2. Press the [Enter] button to move to the

“Luminance” menu.

3. Pressthe 1/ { button to move to “Main SR” and
press the [Enter] button.

4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.

Picture > Aspect Ratio

1. Pressthe [MENU] button.

2. Press the [Enter] button to move to the "PICTURE"
menu.

3. Pressthe 1 / { button to move to "ASPECT
RATIO" and press the [Enter] button.

4. Pressthe P/ { button to select the desired
screen size and then press the [Enter] button

a. FULL, 16:9, 4:3, 5:4, ORG

5. Press the [EXIT] button to exit the OSD menu.

4K/UHD Commercial Monitors
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Menu Overview, cont.

Color > Color Effect

1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "COLOR"
menu.

3. Press the [Enter] button to move to "COLOR
EFFECT ", and then press the [Enter] button.

4. Pressthe / | button to select the desired
screen mode and then press the [Enter] button.
a. STD, GAME, MOVIE, PHOTO, VIVID

. WEHL 00 £ BET 6D
5. Press the [EXIT] button to exit the OSD menu.

Color > Gamma

1. Pressthe [MENU] button.

2. Pressthe 1 / { button to move to the "COLOR"
menu.

3. Pressthe 1 / { button to move to "GAMMA" and
press the [Enter] button.

4. Pressthe P/ { button to select the desired
screen mode and then press the [Enter] button.

a.OFF, 1.8,2.0,2.2,2.4

5. Press the [EXIT] button to exit the OSD menu.

WG S ERT i1
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Menu Overview, cont.

Color > Temperature
1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "COLOR"
menu.

3. Pressthe 1/ { button to move to
"TEMPERATURE" and press the [Enter] button.

4. Pressthe 1/ I button to select the desired

screen mode and then press the [Enter] button.
a. 9300, 7500, 6500, 5800, SRGB, USER

4-1. When "USER" mode is selected, Red, Green,
Blue can be adjusted to the desired setting
value.

4-2. Press &/ - button to adjust to the desired
setting value and press [Enter] button.

w00/ SET il

5. Press the [EXIT] button to exit the OSD menu.
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Menu Overview, cont.

Display > Disp Flip

1.

Press the [MENU] button.

Press the 1 / { button to move to the "DISPLAY"
menu.

Press the [Enter] button to move to "DISP FLIP ",
and then press the [Enter] button.

HEAT OO
Press the 1* / { button to select the desired ey
screen mode and then press the [Enter] button

a. NO FLIP, HV FLIP, H FLIP, V FLIP

w00/ SET il

Press the [EXIT] button to exit the OSD menu.
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Menu Overview, cont.

OSD Settings
1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "OSD"
menu and press the [Enter] button.

3. Pressthe 1/ { button to move to the desired
menu.

4. Press the adjustment value.
4-1. Press the &/ - button to adjust the value.

a. OSD H POSITION: Adjust the position of the
OSD menu screen to the left and right.

b. OSD V POSITION: Adjusts the position of
the OSD menu screen up and down.

c. TRANSPARENCY: OSD menu screen
transparency adjustment.

d. OSD TIMEOUT: OSD menu screen hold time.

4-2. Press the 1 / {, button to select the desired
screen mode and then press the [Enter]
button.

a. OSD ROTATE: Rotate the OSD menu. 0, 90,
180, 270 degrees
b. LANGUAGE : Set the OSD language.

5. Press the [EXIT] button to exit the OSD menu.

4K/UHD Commercial Monitors
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Menu Overview, cont. DISPLAY Menu Overview, cont. DISPLAY
Audio > Volume DP Option > DP Version
1. Pressthe [MENU] button. 1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "DP
OPTION " menu.

2. Pressthe 1/ { button to move to the "AUDIO"

menu, and press the [Enter] button. OF OPTION

3. Pressthe 1/ { button to move to " VOLUME "
menu.

3. Press the [Enter] button to move to "DP
WOILUME an VERSION", and then press the [Enter] button.

DR VERSION
OF MST

WLITE orr
ALIDIC SOURCE DIGITAL 4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.
a.Vv1.1,v1i.2,v13

ME MODE

4. Press the </ > button to adjust the value.

5. Press the [EXIT] button to exit the OSD menu.

w00/ SET il

5. Press the [EXIT] button to exit the OSD menu.

Audio > Mute DP Option > DP MST
1. Pressthe [MENU] button. 1. Pressthe [MENU] button.
2. Pressthe 1 / { button to move to the "AUDIO" 2. Pressthe 1 / { button to move to the "DP

menu and press the [Enter] button. OPTION" menu and press the [Enter] button.

3. Pressthe 1 / { button to move to "DP MST" and
press the [Enter] button.

3. Pressthe 1 / { button to move to "Mute" and

press the [Enter] button. D OPTION

DP VERSION Vi3

4. Pressthe 1/ { buttons to select the desired UP MST OFF

MLTE orE setting, then press the [Enter] button.
ALUDID SOURGE DGITAL a. OFF, DP1, DP2

4. Pressthe P/ { buttons to select the desired
setting, then press the [Enter] button.
a. OFF, ON

NOLLUIME 30
DF RESCLUTICN 21008
DF CLOME MODE |

5. Press the [EXIT] button to exit the OSD menu. 5. Press the [EXIT] button to exit the OSD menu.

W00 / SET il
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Menu Overview, cont.

DP Option > DP Resolution

1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "DP
OPTION" menu and press the [Enter] button.

3. Pressthe 1/ { button to move to "DP
RESOLUTION" and press the [Enter] button.

4. Pressthe 1/ buttons to select the desired
setting, then press the [Enter] button.
a. 1080P, 1440P, 2160P

w00/ SET il

5. Press the [EXIT] button to exit the OSD menu.

DP Option > DP Clone Mode

1. Pressthe [MENU] button.

2. Pressthe 1 / { button to move to the "DP
OPTION" menu and press the [Enter] button.

3. Pressthe 1 / { button to move to "DP CLONE
MODE" and press the [Enter] button.

4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.
a. OFF, ON

5. Press the [EXIT] button to exit the OSD menu.

W00 / SET il
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Menu Overview, cont.

Setup > Reset
1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "SETUP "
menu.

3. Press the [Enter] button to move to "RESET ", and
then press the [Enter] button.

4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.
a. NO, YES

5. Press the [EXIT] button to exit the OSD menu.

Setup > Power Save

1. Pressthe [MENU] button.

2. Pressthe 1 / { button to move to the "SETUP"
menu and press the [Enter] button.

3. Pressthe 1 / { button to move to "POWER
SAVE" and press the [Enter] button.

4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.
a. OFF, 58, 30S, 60S

5. Press the [EXIT] button to exit the OSD menu.

4K/UHD Commercial Monitors
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RESET N
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SETID 1
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Menu Overview, cont.

Setup > Set ID
1. Pressthe [MENU] button.

2. Pressthe 1/ { button to move to the "SETUP"
menu and press the [Enter] button.

3. Pressthe 1/ { button to move to "SET ID".

4. Press the &/ - buttons to select the desired
setting.

5. Press the [EXIT] button to exit the OSD menu.

Setup > HPD Mode

1. Pressthe [MENU] button.

2. Pressthe 1 / { button to move to the "SETUP"
menu and press the [Enter] button.

3. Pressthe 1/ { button to move to "HPD MODE"
and press the [Enter] button.

4. Pressthe 1/ { buttons to select the desired
setting, then press the [Enter] button.
a. MODE1, MODE2, MODE3, MODE4

5. Press the [EXIT] button to exit the OSD menu.

4K/UHD Commercial Monitors
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Menu Overview, cont. DISPLAY
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Heat Con > Fan Control

HEAT COM

FAM CONTROL
ACTIVE TEMP
HYSTERESH

SHUTDOWHN MODE
SHUTOAAN TEMP

OO0 SET D

Press the [MENU] button.
Press the 1 / { button to move to the "HEAT CON" menu and press the [Enter] button.
Press the 1 / { button to move to "FAN CONTROL" and press the [Enter] button.

"FAN CONTROL" setting: Auto - On - Off
4-1. Press the P / { button to adjust the value and press the [Enter] button.
a. Auto: Set the automatic fan operation according to the measured value of the
internal temperature sensor.
b. On: Fan operation On
c. Off: Pan operation Off

Auto fan operation temperature setting
5-1. Press the 1 / { button to move to the "ACTIVE TEMP" menu.
5-2. Press the &/ = button to adjust to the desired setting value.

AUTO Fan Operating Temperature Margin Setting
6-1. Press the 1 / { button to move to the "HYSTERESIS" menu.
6-2. Press &~/ = button to adjust to the desired setting value

"SHUTDOWN TEMP" MODE ON/OFF setting.
7-2. Press the 1 / { button to move to the "SHUTDOWN MODE" menu.
7-2. Press the 1 / { button to adjust to the desired setting value.

a. OFF, ON

Monitor power off set temperature

a. If monitor temperature is higher than set value, power off monitor.
8-1. Press the 1 / { button to move to the "SHUDOWN TEMP" menu.
8-2. Press the &/ - button to adjust to the desired setting value.

Display of temperature sensor readings
a. "Temperature": Displays the measured temperature of the internal / external mounted temperature sensor
Ex) Fan operation mode: Auto setting.
i. Active Temp 50 settings
ii. Hysteresis 2 settings
b. Fan operation temperature: 52 °C / Fan off temperature: 48 °C
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Menu Overview, cont.

Dim Con

DAt CON

AUTO DIMMING
UIMMING

BAK AMBIENT
I AMBIENT

Vo100 SET D

1. Pressthe [MENU] button.
2. Press the [Enter] button to move to "DIM CON" and press the [Enter] button.

3. AUTO DIMMING Setting: OFF, ON
3-1. Press P/ { button to go to "Auto Dimming".
3-2. Press P / { button to adjust to desired setting value and press [Enter] button.
a. On: Automatically adjusts the Dim level according to the measured value of the LUX sensor.
b. Off: AUTO Dimming operation Off

4. Monitor displays the current dimming value

a. "DIMMING": Display the current dimming value of the monitor (can be adjusted when Auto Dimming Off)

5. Maximum ambient brightness setting
5-1. Press 1 / 4 button to move to "MAX AMBIENT"
5-2. Press €&/ = button to adjust to desired setting value.

6. Minimum ambient brightness setting
6-1. Press 1 / 4 button to move to "MIN AMBIENT".
6-2. Press <~/ = button to adjust to desired setting value.

7. Luxsensor measurement display
a. "CURRENT LUX": Displays the measured brightness of the LUX sensor.

8. Press the [EXIT] button to exit the OSD menu.

Ex) Auto Dimming Setting: On Setting
a. MAX AMBIENT: 400 settings
b. MIN AMBIENT: 100
c. Current Lux 100 or less : Minimum Brightness,
d. Current Lux 400 or higher: Maximum Brightness
e. Current Lux 300 : Display brightness proportional to the ratio between 100 and 400
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Wall > Display Num

*

After completing the Wall setting, turn the power off and then on again. The changed settings will then be applied

WEML

METURE
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Press the [MENU] button.

WALL

WO WAL

‘DEEPLATY NUM

HSET COUNT

VSET COLNT

H EDGE ADUUST
W EDGE ADJRET
REVERSE SCAN

Press the P / 4 button to move to the “WALL” menu and press the [Enter] button.

Press the P / 1 button to move to “DISPLAY NUM” and press the [Enter] button.

Press the ¢~/ - button to adjust the value.

Press the [EXIT] button to exit the OSD menu.
a. Display Sequence: Display setting of multi vision (1 ~ 100)

Wall > H Set Count

This value adjusts the number of sets horizontally in a video wall array.
1.

4K/UHD Commercial Monitors

Press the [MENU] button.

Press the 1 / { button to move to the "WALL"

menu and press the [Enter] button.

Press the P / { button to move to "H SET
COUNT", and then press the [Enter] button.

Press the </ - button to adjust the value.

Press the [EXIT] button to exit the OSD menu.
a. H Set Count (Horizontal Set Count): Set
horizontal size of multi vision (1 ~ 10)

VIDEQ WALL
DISPLAY NUM
HGET COUNT
V SET COUNT
H EDGE ADJUST
¥ EDGE ADJUST
REVERSE SCAN

Ex: H Set Count 3
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Menu Overview, cont.

Wall > V Set Count

This value adjusts the number of sets vertically in a video wall array.

Menu Overview, cont.

Wall > V Edge Adjust

A

djusts vertical bezel gap compensation.

WALL

1. Pressthe [MENU] button. 1. Pressthe [MENU] button.
VIDED WALL
2. Pressthe 1/ { button to move to the "WALL" 2. Pressthe 1/ { button to move to the "WALL" DISPLAY NUM
menu and press the [Enter] button. menu and press the [Enter] button. H SET COUNT
WV SET COUNT
3. Pressthe 1/ { button to move to "V SET 3. Pressthe 1 / { button to move to "V EDGE H EDGE ADJUST

COUNT" and press the [Enter] button.

WHDEC) WALL

ADJUST", and then press the [Enter] button.

V EDGE ADJUST

CHSPLAY NUM REVERSE SCAN

HSET COLUMNT

4. Press the </ - button to adjust the value. 4. Press the </ - button to adjust the value.
VEET COLNT

H ELEGE ALJUSET
¥ EDGE ADJSUSGT
REVERSE SCAN

5. Press the [EXIT] button to exit the OSD menu.
a. V Set Count (Vertical Set Count): Vertical
size setting of Multi Vision (1 ~ 10)

5. Press the [EXIT] button to exit the OSD menu.
a.V Edge Adj (Vertical Edge Adjust): Multi
Vision vertical Gap setting (0 ~ 70)

Ex: V Set Count 3

Wall > H Edge Adjust

Adjusts horizontal bezel gap compensation. Wall > Reverse Scan

1. Pressthe [MENU] button. WALL 1. Pressthe [MENU] button.

2. Pressthe 1/ {1 button to move to the "WALL" menu
and press the [Enter] button.

VIDEOQ WALL 3 2. Pressthe 1/ { button to move to the "WALL"

DISPLAY NUM menu and press the [Enter] button.
HSET COUNT
V SET COUNT
HEDGE ALLUIS]T
W EDGE ADJUST

3. Pressthe 1/ { button to move to "H EDGE ADJUST",
and then press the [Enter] button.

3. Pressthe 1/ { button to move to "REVERSE
SCAN", and then press the [Enter] button.

REVERSE SCAN

. VIDEO WalL

4. Press the &/ - button to adjust the value. 4. Pressthe 1 / { button to adjust the value and ISP AY NUM .
press the [Enter] button. ] ;

5. Press the [EXIT] button to exit the OSD menu. a. OFF, ON H :EI’ ':E't_:]l-mj 1
a. H Edge Adj (Horizontal Edge Adjust): Horizontal ﬁEg{ ELHI::HTL:ET ';

. P ~ e [ AN
Gap setting of multi vision (0~ 70) " 5. Press the [EXIT] button to exit the OSD menu. v EDI';E:D ST 0
oF

REVERSE SCAN FF

*  After completing the Wall setting, turn the power off and then on again.
The changed settings will then be applied.
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Input / Output Port Descriptions PISFLAY
ltem s Specifications
H Freguency Range . 20 ~ 82kH:
V Frequency Range . 55 ~ 75Hz
HDMI 1 Maximum resolution
3640=2160@60H £
Maximum pixel rate : 594 MHz
H Frequency Range : 20 ~ 82kHz
V Fregquency Range . 55 ~ 75H«
HDMI 2 Maximum resolution
3840x2160@60H .
Maximum pixel rate : 594 MHz
H Frequency Range : 20 ~ 82kHz
Supponed I_.‘riﬂ V Frequency Range : 55 ~ TaHz
Siqnal ol - -
A Poit) Maximum resolution
Connection 1.2 38402 16 0@ AOH7
Maximum pixel rate : 584 MHz
H Fraguancy Range : 20 ~ §2kHz
[ﬂli-;j:L? V Frequency Range : 55 ~ T5Hz
Poit) Maximum resolution
1.2a 384 Nx? 160D 6OH »
Maximum pixel rate : 581 MHz
H Frequency Range : 20 ~ 82kHz
AT V Frequency Range 54 ~ TAH»
(Display
Port) Maximum resolution :
1.2a 384 0?16 0D 6HOH #
Maximum pixel rate : 584 MHz
HOMI 7
Input
Connection ne £
Comport (R5232C) 1/9 Pin Female Type
Ourput DP 1
Connection Comport (H5232C) 179 Fin Male Type

4K/UHD Commercial Monitors
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Supported Signal Resolution
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Resolution H Frequency (Khz) Pixel Clock (Mhz)
640x480 @60Hz 31.5 25.1
640x480 @75Hz 37.5 31.5
800x600 @56Hz 35.1 36.0
800x600 @60Hz 37.9 40.0
800x600 @75Hz 46.9 49.5
1024x768 @60Hz 48.4 65.0
1024x768 @70Hz 56.5 75.0
1024x768 @75Hz 60.0 78.75
1152x864 @75Hz 67.5 108.0
1280x960 @60Hz 60 108.0

1280x1024 @60Hz 64.0 108.0

1280x1024 @75Hz 80.0 135.0

1360x768 @60Hz 47.7 86.5

1440x900 @60Hz 55.5 88.75

1680x1050 @60Hz 64.7 119.0

1600x1200 @60Hz 75.0 162.0

1920x1080 @60Hz 67.5 148.5

1920x1200 @60Hz 74.0 154.0

2560x1600 @60Hz 98.7 268.5
**3840x2160 @30Hz 65.9 338.75
**3840x2160 @60Hz 133.3 533.25

*¥Video wall is not supported
4K/UHD Commercial Monitors 29 DK-02-2024-05


https://gpodisplay.com/products/commercial-displays/4k-ultra-hd-monitor/
https://gpodisplay.com/products/commercial-displays/4k-ultra-hd-monitor/

	Environmental Conditions for Installation
	Clearance for Ventilation
	Embedded Product
	Mounting on a Wall Surface

	Handling Precautions
	Notes on handling/transporting displays

	Storage & Packing
	Packing
	Palletizing
	Storage

	Mechanical Layout
	LED Indicator Statuses
	OSD Key Button Functions

	Remote Control Key
	Menu Overview
	Picture > Brightness
	Picture > Contrast
	Picture > Sharpness
	Picture > Aspect Ratio
	Color > Color Effect
	Color > Gamma
	Color > Temperature
	Display > Disp Flip
	OSD Settings
	Audio > Volume
	Audio > Mute
	DP Option > DP Version
	DP Option > DP MST
	DP Option > DP Resolution
	DP Option > DP Clone Mode
	Setup > Reset
	Setup > Power Save
	Setup > Set ID
	Setup > HPD Mode
	Heat Con > Fan Control
	Dim Con
	Wall > Display Num
	Wall > H Set Count
	Wall > V Set Count
	Wall > H Edge Adjust
	Wall > V Edge Adjust
	Wall > Reverse Scan

	Input / Output Port Descriptions
	Supported Signal Resolution


